
 

IMPORTANT UPDATES for 20/20 2/28/08 

 
 
 
Issues with the previous 20/20’s that have been be corrected in both the 6.46 and 8.46 versions  

 
 

1. The field for the Edit Date (CD3) was protected – not enabling you to enter an edit date. 
 
2. On the client specific pages for mileage and reserve (PG 4- 9) if you enter more than 18 units / month of 

reserve, you get #### instead of the total dollars; in the mileage sections (on Pg 5-9), you got #### on the 
total dollars for mileage if entering more than 5 miles/ratio. 

 
3. On the schedules (pg 10-13), the top 2 lines for straight OSOC & mix of OSOC/HPC did not allow you to 

carry over the time as it does in the 6 bed version (example 11:00 pm – 6 am, would have to be entered as 
11:00 pm- 11:59 pm & 12:00 am – 6 am – using 2 lines). 

 
4. With # 2 above, it appears that it did not calculate out the correct dollar amounts into page 1 – columns 

where it calculates out the total dollar amounts for each client for the totals to be entered on DRA portal 
(columns GH 63-70; MN 63-70; & OP 63-70). 

 
5. Version 8.43 had another problem. Cell C&D29 (Total hours) did not pick up daily staffing patterns E, F, 

or G. This means that the total hours and the average hourly rate would be incorrectly calculated if these 
schedules are utilized. 

 
6. Some users reported a miscalculation with “additional 1:1”, Scott did not see this as a miscalculation or an 

error, it was just how reserve was handled.  There was some debate as to if it should be changed. In the 
“old” new way it made no difference because if it did not get billed… it did not get billed.  In the “new” 
new way it does end up having an effect on the daily rate which would also have an effect on the hourly 
rate calculated on the DRA portal.  Scott resolved it as follows:  It now allows the user to only use reserve 
(additional 1:1) on the 2020 and does not require the user to enter a schedule on the calendar to make it 
calculate.  

 
7. None of the versions allow more than 1 staff to be entered in the staff schedules (lines 1 & 2 osoc). This is 

problematic for some homes.   If there are such situations, Scott’s suggestion is that 1 staff get calculated in 
the mix line and the other staff have the time repeated in another line of the Schedule C to the end-all 
OSOC or all HPC.   

 
 

 


