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Name Title Email Phone  
Patrick Stephan Deputy Director patrick.stephan@dmr.state.oh.us 614-728-2736 
Tracy Cloud-Thomas Assistant Deputy Director Tracy.cloud-thomas@dmr.state.oh.us 614-752-9177 
Angelia Morgan Administrative Assistant Angelia.Morgan@dmr.state.oh.us 614-995-4844 
Jane Black Policy Lead/PASRR jane.black@dmr.state.oh.us 614-387-0578 
Charles Flowers Unit Manager charles.flowers@dmr.state.oh.us 614-466-5990 
Terri Smith Management Analyst Supervisor  Terri.Smith@dmr.state.oh.us 614-728-2555 
 
Cindy Abood-Smith Eligibility Specialist cindy.abood-smith@dmr.state.oh.us 614-387-2610 
James Bond Eligibility Specialist james.bond@dmr.state.oh.us 614-387-1438 
Leigh Freter Eligibility Specialist Leigh.freter@dmr.state.oh.us 614-466-9069 
Jeanne Gregory-Kaeppner Eligibility Specialist jeanne.gregory-kaeppner@dmr.state.oh.us 614-728-9514 
Sheri Iamele Eligibility Specialist sheri.iamele@dmr.state.oh.us 614-644-5536 
Barbara Jackson  Eligibility Specialist barbara.jackson@dmr.state.oh.us 614-466-1056 
Lenora (Lynn) Johnson Eligibility Specialist lenora.Johnson@dmr.state.oh.us 614-387-1166 
Ann Osborne Eligibility Specialist ann.osborne@dmr.state.oh.us 614-752-7335 
Tom Roll Eligibility Specialist tom.roll@dmr.state.oh.us 614-644-5972 
Matt Turner Eligibility Specialist matt.turner@dmr.state.oh.us 614-387-0919 
    
Rebecca Cole Office Assistant 3 (OA3) rebecca.cole@dmr.state.oh.us 614-728-4856 
Linda Ellis Office Assistant 3 (OA3) linda.ellis@dmr.state.oh.us 614-995-5109 
Patricia Hartman Office Assistant 3 (OA3) pat.hartman@dmr.state.oh.us 614-728-9511 
Donna Harvey Office Assistant 3 (OA3) donna.harvey@dmr.state.oh.us  614-752-7340 
Kelley Higginbotham Office Assistant 3 (OA3) kelley.higginbotham@dmr.state.oh.us  614-728-2764 
James Hurse Clerk 2 james.hurse@dmr.state.oh.us  614-728-9509 
Lisa Ketterman Office Assistant 3 (OA3) lisa.ketterman@dmr.state.oh.us 614-728-0183 
Jessica McGonigle Office Assistant 3 (OA3) jessica.mcgonigle@dmr.state.oh.us 614-728-0185 
Brenda Morrell Office Assistant 3 (OA3) brenda.morrell@dmr.state.oh.us  614-466-6187 
Janet O’Shea Office Assistant 3 (OA3) Janet.o’shea@dmr.state.oh.us 614-644-6490 
Kalynn Robinson Office Assistant 3 (OA3) kalynn.robinson@dmr.state.oh.us 614-728-0184 
Mary Shaffer Office Assistant 3 (OA3) mary.shaffer@dmr.state.oh.us 614-752-2484 
Linda Smith Executive Secretary Linda.smith@dmr.state.oh.us 614-387-3066 
Victor Smith Office Assistant 3 (OA3) victor.smith@dmr.state.oh.us 614- 728-9508 


